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COLUMBIA GAS OF KENTUCKY, INC.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

32a. CHARGES FOR CUSTOMER AUTHORIZED SERVICE - (Continued)

The time for the labor charge shall start at the time the actual customer authorized service
work is started and end when the customer authorized service work is completed.

Where special arrangements are made to do customer authorized work and, upon arriving at the
Customer's premise the Company employee cannot gain access to perform the previously
scheduled work, a minimum one-hour charge, in effect for that time of day, may be made.

Material charges shall consist of the following: 1) If the materials are available at the Company
warehouse, the material charge will be the cost of the part plus a 35% markup, 2) If the materials
are not available at the Company warehouse, the material charge will be billed to the customer at
the invoice cost of the part plus a 10% markup and any applicable shipping charges.

The service performed on the Customer’s premise will carry a 30 day labor warranty, but on parts
and materials, the Company will honor only the manufacturer’s warranty.
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